




Solutions Suite Overview

AppResponse Xpert™ 
End-User Experience, Network  
Monitoring and Analytics

AppResponse Xpert is an appliance-based 
solution that monitors and analyzes end-user 
experience for all levels of transactions, and 
the underlying network. On-board analytics 
extract transactions from application flows 
and break down application response time, 
identifying which parts of the infrastructure 
are contributing most to delays. AppRe-
sponse Xpert automatically summarizes data 
according to applications and user-defined 
business entities such as locations or depart-
ments.

AppInternals Xpert™
Deep Application Component  
Monitoring and Analytics

AppInternals Xpert delves into the complex 
software frameworks and operating systems 
of modern servers to extract vast amounts 
of performance and forensic data to support 
all aspects of APM from the server perspec-
tive. AppInternals Xpert can provide analysis 
for any type of application, but excels, in 
particular, in Java and .NET environments. Its 
patented correlation technology automati-
cally detects cause-and-effect relationships 
among thousands of continuously tracked 
system and application metrics across mul-
tiple tiers, to diagnose root cause of perfor-
mance issues.  

AppMapper Xpert™
“What’s in Your Application?”

AppMapper Xpert automatically produces 
a run-time application map, identifying the 
underlying application components and 
infrastructure components that enable a 
production application. This model of the 
application, captured at the time of execu-
tion, is essential for troubleshooting applica-
tion performance problems and provides 
critical information to improve a host of other 
operational workflows, such as configuration 
and change management, and data center 
virtualization and consolidation. 

AppSQL Xpert™
Agentless Database Performance Monitoring

AppSQL Xpert provides deep visibility into 
database performance through real-time 
monitoring of a broad range of metrics, with 
drill-downs to fine-grained forensic database 
transaction data for troubleshooting. It per-
forms detailed tracking of database usage 
for trending and performance optimization. 
Its agentless approach imposes zero over-
head on database operation.

AppTransaction Xpert™
Deep Transaction Performance  
Analysis and Prediction

AppTransaction Xpert is a powerful tool for 
detailed analysis of individual transactions. 
In today’s complex application architec-
tures, a single transaction can involve many 
tiers and require thousands of messages to 
traverse the network. AppTransaction Xpert 
processes and merges traces taken in the 
production environment, making extensive 
use of patented visualization and analytics 
to accelerate troubleshooting in produc-
tion, as well as pre-deployment testing and 
prediction. 

AppTelemetry Xpert™
Agentless Application and  
Network Component Monitoring

AppTelemetry Xpert uses remote instru-
mentation interfaces (e.g., SNMP) to capture 
performance information from infrastructure 
components that may otherwise be difficult 
to access, including servers, application com-
ponents, network devices, and vendor-spe-
cific management systems. AppTelemetry 
Xpert supplies real-time and historical data 
for a more complete picture of end-to-end 
application performance.

Application Performance Management (APM) is now a key IT discipline because 

maintaining the performance and availability of applications is the primary 

service an IT department provides to the enterprise. To enable this vital  

activity, OPNET has been delivering pioneering APM capabilities for more  

than ten years, and has emerged as a leading provider of solutions in this  

rapidly growing market.

Benefits
n  Observe the experience of real application users live, and alert 

on SLA violations.

n  Trend historical performance of an application to detect or 
confirm degradation in user experience.

n  Accelerate troubleshooting and remediation.

n  Eliminate “finger-pointing” among teams, promoting 
cooperative approaches to solving problems.

n  Detect early warning signs of application performance 
problems and take preventive action.

n  Understand the relationships among applications and 
infrastructure components.

n  Make informed decisions about infrastructure im-
provements related to application performance.

n  Reduce the risk of delay or failure by verifying 
application readiness prior to deployment.

OPNET Technologies, Inc.

A Comprehensive APM Solution Suite

“Prior to our work with OPNET, IT 
engineers spent a significant amount 
of time analyzing trace data and per-
formance metrics, frequently arriving 
at different and conflicting conclusions 
on the cause of performance prob-
lems... We want to spend less time fire-
fighting and spend more time focusing 
on our strategic business goals. OPNET 
is a key enabler in this transformation.”

Manager 
Network Planning and Engineering 
Financial Services Company

“[AppResponse Xpert] gives us  vis-
ibility that we can’t get from any other 
tools. This would save us a lot of man 
hours in troubleshooting time.”

IT Division 
State Government

“We’ve been at this for months and 
couldn’t figure out why our server was 
dying. AppInternals Xpert figured it out 
in 5 minutes.”

Infrastructure VP 
Electronic Media Company   

“I am positively impressed!”

Senior IT Manager 
Global Travel Services Company

“OPNET’s capabilities in AppMap-
per Xpert…. are indeed an impres-
sive combination of practical, easily 
deployed options that deliver unique 
insights into real-time, application-to-
application, and application-to-infra-
structure interdependencies.”

OPNET’s AppMapper Xpert Brings Real-time 
Perspectives to Application Ecosystem 
Performance and Optimization,
Enterprise Management Associates
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 “Our approach to  
application performance 

management requires  
collaboration with and  

coordination among the  
application development teams 

and the IT infrastructure and 
operations teams. OPNET is the only 

company we’ve found that provides a 
complete end-to-end APM solution to 

make this a success.”

CIO 
Financial Services Company

OPNET’s APM Xpert™ Suite

About OPNET Technologies
OPNET Technologies, Inc. is a leading provider of application and network performance 
management solutions. OPNET’s solutions deliver broad visibility and monitoring across 
infrastructure domains as well as deep data collection and analytics to enable powerful root 
cause diagnosis. These solutions have been operationally proven in thousands of customer 
environments worldwide. 


